Daphne Smith, PHR

Daphne Smith is an entrepreneurial staffing leader with over 10 years of progressive HR professional experience from Corporate America, Non-Profit, and Higher Education and with a core focus in Talent Acquisition, Staffing and Selection, and Diversity.  She has held numerous positions ranging from Recruiter, HR Generalist, Staffing Manager to Director. Her overall expertise is significant and encompasses many categories from start-up Staffing Operations, Contingent Staffing, Employee Relations, Domestic and Global Recruitment, Graduate Admissions, and Diversity.  In 2008, she joined DePaul University in the role of Staffing Manager with a clear focus to reengineer the HR Staffing Department into a performance driven department. In this current role, she serves as the strategist and oversees staffing initiatives for five campuses, leads a team of Staffing professionals, develops staffing policies, manages ATS system function, drives search strategies, advances college/university relations, serves on search committees, manages contingent and executive search firm’s relationships, leads  community outreach and diversity staffing initiatives.  She transformed the HR Staffing department through various short-term initiatives, which include converting the service delivery model from transactional to a more strategic model through expanded service offerings with innovative staffing solutions, automation, and centralization of key processes, policy enhancements, implementation of HR Staffing Internship program, and elevation of DePaul University’s employer brand in the marketplace. Prior to joining DePaul University, she held a Staffing leadership role at Northwestern University where she was instrumental in the creation of a Staffing function, development of a cross functional team, and the launch of on-site temporary staffing cost center, and served on the HR planning team to lead strategy to launch a global staffing initiative for new campus in Doha Qatar.
She is a champion of diversity and inclusion efforts and works to create collaborations between internal and external constituents to achieve diversity staffing goals.  Specifically, she is a diversity staffing strategist focuses on formulating multicultural talent pipelines, creating new diversity and inclusion initiatives, and innovative programming to support DePaul University’s goal of becoming a model of diversity. She is an active member of DePaul University’s President Diversity Council.  In addition, she co-chairs the DePaul University Diversity Recruitment and Retention Subcommittee.  In April 2010, as the co-chair of Subcommittee she designed a half-day seminar on professional career development for internal talent and brought in external industry speakers and subject matter experts to address workforce trends and personal branding in the new economy. In 2010, she joined the Board to DePaul University Center to Advance Adult Education (CAEA), where she serves on the diversity planning committee and plays a role in facilitating discussions on diversity and inclusion along with other educational topics. She will also play a major role on the CAEA diversity committee to plan its 2011 full day diversity conference.  In addition, Daphne was also a co-planner for 2010 GC HERC Diversity Conference where she helped to develop a framework, assembled industry speakers from professional associations and community organizations, and she also served as a panelist.  She recently participated in a roundtable forum with leading diversity practitioners to contribute to a thought provoking discussion on preliminary research to help identify performance diversity factors, which was hosted by ManPower and OEStrategies Inc.  As a result of her participation and collaboration skills, DePaul University will now host a half-day diversity event in collaboration with OEStrategies Inc., and the event is slated for July 2010.   Through her strong outreach work, she recently partnered with Right Management to develop a Diversity Recruiting Forum focusing on career opportunities in higher education; this event is slated for September 2010.  In May 2010, she was recognized by the President Diversity Council for her work towards achieving diversity goals. 

She is also an emerging advocate of community involvement and in the Spring of 2010, she created a women’s network, Diverse Women Empowerment Circle to provide a forum for women to receive support to address professional career development topics on a quarterly basis.  In addition, she spearheads a bi-annual clothing drive for Dress for Success clients to acquire professional clothing for the workplace. During 2010, she will serve as a mentor through the Economic Empowerment Institute at the YWCA to empower women in career transition, as well as, serve as a speaker on a reoccurring basis on professional career development topics.  On a bi-annual basis, she volunteers with INROADS to facilitate interview training for corporate bound Interns. 

Daphne has active alliances with Greater Chicagoland Higher Education Recruitment Consortium (GC HERC) Chicago Urban League, (CUL), National Latino Education Institute (NLEI), and Hispanic Alliance for Career Enhancement (HACE), INROADS, and National and Local Women Dress for Success, and YWCA. 

She holds a Bachelor’s Degree with a focus in Psychology. In addition, she earned a Master’s Degree in Industrial/Organizational Psychology from Roosevelt University.  She complements her Master’s Degree with two years of law school with an emphasis in employment law from Loyola University.  In addition to her PHR status, she is currently in pursuit of a Global Professional Human Resource Certification (GPHR) through Human Resources Certification Institution and a Diversity Certification through Cornell University. She has professional affiliations with SHRM, SMA, SHRP, NSMBA, NAAAHR, NBMBAA, NAAAP, Illinois Hispanic Chamber of Commerce, and Illinois Black Chamber of Commerce.

